The Hope Theatre Privacy Policy
Introduction
The Hope Theatre is committed to protecting your personal information, being
transparent about what data we hold and giving you control over how we use it.
The purpose of this Privacy Policy is to give you a clear explanation about how we use
the information we collect from you.
About us
The Hope Theatre is the trading name of Solar Plexus Productions Limited. We are a
company and charity registered in England and Wales under company number
09175959 and charity number 1162904 with our registered address as set out below.
You can contact us as follows:
FAO: Matthew Parker & Helen Mayfield
Address: The Hope Theatre, Solar Plexus Productions Limited, Flat 3, 120 Prince of
Wales Road, London NW5 3NE, UK
Email: info@thehopetheatre.com
How do we collect personal information?
We collect your information when you interact with us. This includes booking tickets
online or in person, when you choose to join our mailing list or when you sign up to
make an ad hoc or regular donation.
We collect personal information when you
(a)
(b)
(c)
(d)

Join our mailing list;
Make a donation and provide us with your details;
Book tickets in person and provide us with your details; and
From time to time, we may also get data about you from third parties (for
more information see the next section).

What information do we collect from you?
We only collect the information that’s necessary to carry on our business, provide the
particular product or service you’ve requested and to keep you informed. The type of
information we collect depends on where and when it is gathered.
Information we obtain directly from you:
When you choose to join our mailing list we collect the following information:
Prefix and name
Email address
When you purchase a ticket from Ticketsource we collect the following information:
Prefix and name
Email address
When you visit our website we may collect the automatically populated IP address: a
public IP address is a unique number which allows a computer, group of computers or
other internet connected device to browse the internet. The log file records the time
and date of your visit, the pages that were requested, the referring website (if
provided) and your internet browser version.

Why do we collect this information, and what do we do with it?
The main reasons we collect information are to provide a service you have requested
and to keep you up to date with news and events, to personalise your communications,
or to contact you if we need to obtain or provide additional information (e.g. cast
changes, travel disruption). The information we collect about our audiences also helps
us understand how we can best meet their needs.
We will use your information for the purposes listed below either on the basis of:
•
•
•
•

performance of your contract with us and the provision of our services to you;
your consent (where we request it);
where we need to comply with a legal or regulatory obligation; or
our legitimate interests.

Specifically, we use the information we collect from you in the following ways:
To manage your booking or purchase with us. We may use your personal information
to:
• fulfil ticket, donation, mailing list and membership requests (on the basis of
performing our contract with you);
• process payments (on the basis of performing our contract with you) (please note
that the Hope Theatre does not store any Credit Card or other payment
information once the transaction has been completed);
• provide good customer service at the theatre (on the basis of performing our
contract with you or on the basis of our legitimate interests to provide you with
customer service); and
• contact you with important information relating to your booking or purchase, such
as confirming your order
To send you marketing communications. We may use your personal information to
keep you up-to-date with news, events and information, (where you have provided
your consent or on the basis of our legitimate interests to provide you with marketing
communications where we may lawfully do so).
To ensure security and protect our business interests. In certain circumstances, we
may use your information to ensure the security of our services, buildings, and people,
including to protect against, investigate and deter fraud, unauthorised or illegal
activities, systems testing, maintenance and development (on the basis of our
legitimate interests to operate a safe and lawful business or where we have a legal
obligation to do so).
To comply with our legal obligations. In certain circumstances, we will need to use
your information to comply with our legal obligations, for example to comply with any
court orders or subpoenas, carry out due diligence in accordance with statutory
regulations or keep our database accurate and relevant (on the basis of our complying
with a legal obligation).
Legitimate interests
Where we refer to using your information on the basis of our ‘legitimate interests’, we
mean our legitimate business interests in conducting and managing our business and
our relationship with you, including the legitimate interest we have in:
• personalising, enhancing, modifying or otherwise improving the services and/or
communications that we provide to you;
• detecting and preventing fraud and operating a safe and lawful business;

•
•

improving security and optimisation of our network, sites and services; and
providing you with customer service.

Where we use your information for our legitimate interests, we make sure that we
take into account any potential impact that such use may have on you. Our legitimate
interests don’t automatically override yours and we won’t use your information if we
believe your interests should override ours unless we have other grounds to do so (such
as your consent or a legal obligation).
Where is your information?
We’re committed to protecting your personal information. We adopt robust and
appropriate technologies and policies to protect it from unauthorised access and
improper use. In addition, whenever we transfer your personal data out of the EEA, we
ensure a similar degree of protection is afforded to it as it would have in the EEA. As
part of the services offered to you, the personal information you provide may be
transferred to countries outside the European Economic Area (EEA), e.g. this may
happen if any of the computer servers used to host the website are located in a
country outside of the EEA. If the Hope Theatre transfers your personal information
outside of the EEA in this way, we will take steps to ensure that your privacy rights
continue to be protected as outlined in this privacy .
Whenever we transfer your personal data out of the EEA, we ensure a similar degree
of protection is afforded to it by ensuring at least one of the following transfer
solutions are implemented:
(a) Where we use certain service providers, we may use specific contracts
approved by the European Commission which give personal data the same
protection it has in Europe. For further details, see European Commission:
Model contracts for the transfer of personal data to third countries; and
(b) Where we use providers based in the US, we may transfer data to them if they
are part of the Privacy Shield which requires them to provide similar protection
to personal data shared between the Europe and the US. For further details,
see European Commission: EU-US Privacy Shield.
How long do we keep your data?
We will keep your information only for as long as is reasonably necessary for the
purposes set out in this Privacy Policy and to fulfil our legal obligations. We will not
keep more information than we need.
The retention period will vary according to the purpose, for example if purchasing a
ticket only, we will typically keep your data for up to eight years from the date of your
last transaction whereas, if you have pledged a legacy to The Hope Theatre, we will
hold your details until notified by your executors. For further information about how
long we will keep your information, please contact the Data Protection Manager using
the contact details outlined in this policy.
Is personal information shared with any third parties?
The Hope Theatre will never share, sell, rent or trade your personal information to any
third parties for marketing purposes without your prior consent. We will ask for your
consent to share personal information with arts organisations who put on shows at The
Hope Theatre.
Some of our service providers may have access to your data in order to perform
services on our behalf (payment processing is a good example of this) or to advise us

(such as legal advisors). We make sure anyone who provides a service for The Hope
Theatre enters into an agreement with us and meets our standards for data security.
They will not use your data for anything other than the clearly defined purpose
relating to the service or advice that they are providing.
We may also disclose personal information to appropriate third parties to assist in antifraud checks and investigations.
How can you manage your personal information?
You can access and amend the personal information that we hold for you, or request
that we stop contacting you at any time by emailing us or writing using our contact
details set out at the top of this Privacy Policy.
You have certain rights in respect of the information that we hold about you,
including:
• the right to be informed of the ways in which we use your information, as we seek
to do in this Privacy Policy;
• the right to ask us not to process your personal data for marketing purposes;
• the right to request that we correct or rectify any information that we hold about
you which is out of date or incorrect;
• in addition to your right to lodge a complaint about us to the UK Information
Commissioner’s Office (https://ico.org.uk/), you can lodge a complaint with the
relevant authority in your country of work or residence;
• the right to withdraw your consent for our use of your information in reliance of
your consent, which you can do by contacting us using any of the information at
the top of this Privacy Policy;
• the right to object to our using your information on the basis of our legitimate
interests and there is something about your particular situation which makes you
want to object to processing on this ground;
• the right to receive a copy of any information we hold about you in connection
with the performance of our contract with you or on the basis of your consent (or
request that we transfer this to another service provider) in a structured,
commonly-used, machine readable format, in certain circumstances; and
• the right to ask us to limit or cease processing or erase information we hold about
you in certain circumstances.
How to exercise your rights
• You may exercise your rights above by contacting us using the details at the top of
this Privacy Policy and we will comply with your requests unless we have a lawful
reason not to do so.
• Every email we send to you will include details on how to change your
communications preferences or unsubscribe from future communications.
What we need from you to process your requests
• We may need to request specific information from you to help us confirm your
identity and ensure your right to access your personal data (or to exercise any of
your other rights). This is a security measure to ensure that personal data is not
disclosed to any person who has no right to receive it. We may also contact you to
ask you for further information in relation to your request to speed up our
response.
• You will not have to pay a fee to access your personal data (or to exercise any of
the other rights). However, we may charge a reasonable fee if your request is
clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply
with your request in these circumstances. We will try to respond to all legitimate

requests within one month. Occasionally it may take us longer than a month if your
request is particularly complex or you have made a number of requests. In this
case, we will notify you and keep you updated.
Please note that we may need to retain certain information for our own recordkeeping and research purposes. We may also need to send you service-related
communications relating to your website user account even when you have requested
not to receive marketing communications.
Are you under 18?
If you are under 18, please ensure that you obtain your parent/guardian's consent
beforehand whenever you provide personal information to the website. If you don’t
have that consent, you must not provide personal information to us.
Changes to this Privacy Policy and your duty to inform us of changes
We may make changes to this Privacy Policy from time to time. We will post any
changes to our site, or notify you of any material changes by e-mail.
It is important that the personal data we hold about you is accurate and current.
Please keep us informed if your personal data changes during your relationship with us
by updating your profile account information or contacting us via the contact details
at the top of this Privacy Policy.
This Privacy Policy was updated on 29 May 2018.

